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emerged as atop strategic state of Enterprise Mobility, | | deepest view into the
initiative among leading Motorola conducted mobility mindset via direct
global organizations. independent research with feedback from key
decision-makers and decision-makers and
mobile workers. mobile workers.
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The Enterprise Mobility Barometer provides an understanding of the
opportunities and challenges that mobility poses to enterprises.
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« How are enterprises and
mobile workers using enterprise
mobility solutions?

« Which mobile and wireless
technologies are greater
penetrating the enterprise?

* Which vertical industries are
adopting mobility?

 What applications are driving
mobile workforce investments?
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Mobility continues to rise in importance in healthcare driven by industry
challenges such as the rise in medication delivery errors, the inability to locate supplies
& equipment and a lack of real-time access to records. An overwhelmingly majority
(73%) of mobility decision-makers and mobile workers (74%) stated that mobility is
more important today than it was last year.

Mobility is viewed as key error-proofing tool as 73% of physicians and 71% of
nurses felt the usage of mobility can aid in the reduction of medical errors.

Key application investment drivers include medication administration,

patient monitoring, records/document management and drug delivery.
Cited challenges include software and integration costs, hardware costs, security
concerns, interference and performance problems, mobile device and infrastructure
management, integration issues and the inability to meet compliance guidelines.

Healthcare mobile workers, physicians and nurses have realized
Immediate benefits and productivity gains due to the utilization of

mobile technologies and solutions. More than 1 in 4 (31%) of surveyed
healthcare mobile workers are able to recover at least 50 minutes per day due to the
utilization of enterprise mobility solutions.



Q: “Mobile technologies are more important to my organization today than they
were last year.”
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Q: “Handheld mobile computing devices help reduce the number of medical errors.”
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Q: “Do you feel that the usage of handheld mobile computers can reduce the number
of errors in clinical settings and allow for better staff interaction?”

Strongly Disagree Disagree w Neutral « Agree Strongly Agree

I-__________-I

Reduces Number of 19%6% 19%
Errors I
Better Staff Interaction 1%4% 24% I

% respondents




Q: “What are your organization’s key benefits and challenges with regard to
the deployment of mobile and wireless technologies?”
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service, and support
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€ £...Mobile productivity of workforce.J Y

— Program Manager, Hi-Tech Manufacturer

$10-$19.9 Billion (Revenues)
25,000 to 49,999 (Employees)




getting the various technologies to mesh.”

— Consultant
Utilities/Government

F ‘@\ £C... My organization (agency) has difficulty




£C Inability to see and quickly review the whole
medical record as quickly as with a paper

chart. 99




Mobility Pain Points Faced in Healthcare

€L Doesn't always work well or when you’'re
trying to page someone it doesn’t understand
you and gives different name. 9%

£ £ Chance of contamination from blood or bodily
fluids. not always convenient to carry (i.e. in
pocket or on-belt) may fall out. 99

14 Making sure all securities are in place to enable
that all HIPPA guidelines are followed...} Y
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Does your organization currently have a corporate-wide mobility strategy?”
Yes
47%

NO
29%

_— s e e e e e e e el D

Decision-Maker Viewpoint

Mobile Worker Viewpoint




Mobility Responsibility in Healthcare

Q: “Which department is responsible for the management of your organization’s
mobility strategy?”

Decision :

Maker Mobile Worker
Administration 13% 13%
E-business department 5% 5%
Department Manager 3% 3%
Finance 3% 2%
General management/LOB 4% 3%
HR 2% 2%
IS/IT department | 55% | 57%
Operations/facilities 3% 3%
Purchasing 1% 3%
Telecom department 4% 7%

IT has taken on greater control of their organization’s enterprise mobility strategy.
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Q: “What percentage of your organization’s annual IT/telecom services budget is
currently committed to mobile and wireless technologies?”
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Q: “When researching and comparing mobile and wireless products and services,
which information sources do you rely on to gather information?”

Consultants TN 16

7%
I 14%
I Peers or colleagues 27I6
Computing or IT technology trade publications (online or print) 11%13%
I Technology conferences, conventions, or tradeshows 5% 9% I
IBusiness magazines, online or print (Businessweek, Forbes, Iy 9% 110 I
etc.) o
|
Vendor salespeople % 11%
. L
I Independent IT research firms 4% % I
[ 5%
l | | | | | | muswadwmm | Zgh | | | | | | | | J
System integrators m 5%
Trade publications _3% 5%
Vendor web sites i 4% 129 W Decision-maker
Value added resellers T/o 3% Mobile Worker
Vendor sponsored events (seminars, breakfast meetings) I gc%’

Other o El:%




Q: “Which of the following criteria does your organization find MOST IMPORTANT
when evaluating mobile devices? (1=Not Important, 5= Very Important)

% of Respondents Rating the Criteria Somewhat/Very Important Average Rating
| | | | | | | | | | | | | | | | | | | |

76% 4.07

Wireless Capabilities

penceprce A 404
vevceouaniy - [ 3% 399

| | | | | | | | | | | | | | | | | | | |
Mobile Application
wobieceree [ 63w 3.71
Management :
preotvente [ 62% 267
Service Provider

Device Vendor

46% 3.44
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Q: “What are the KEY applications driving your mobile device
investment in a hospital/health services environment?”

Key Investment Drivers (Prioritization)
Medication Administration (14.8%)

Patient Check-In/Out (11.3%)

Records/Document Management (11.3%)

Drug Delivery (9.6%)

Wireless Email (8.6%)

Laboratory Management (8.2%)

Asset Management/Tracking (5.5%)
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Q: “What type of applications are you using on your handheld mobile computing
device for your work-related activities?”

I_ | | | I | | | I | | | I | | | I | | | 1
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Q: “What type of applications are you using on your handheld mobile computing
device for your work-related activities?”

EMR I 36% [

[ Med Admin S 36% |

I Vital Signs [ 31 I
Records Mgmt [ 27%

Lab Mgmt

Drug Delivery
Patient I/O
Reference
Push to Talk
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Asset Mgmt




Q: “For what reasons do you feel a handheld mobile computing device is necessary
or would be helpful?”

Improve Care

I Drug References
Clinical References

I Reduces Errors
' Drug Guides
Check Test Results

Email

Spend More Time W/Pt
Scheduling

Image Review

Review Guidelines

See More Pts

Other

I 65% I
] 54%
S 53% |
] 50%
R
S 45%
T 35%
T 35%

T 32%

T 28%

I 26%

I 17%

R 7%




Q: “Which bar coding solutions do you plan to be using in the next 12 to 18 months?”
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Q: “How much downtime (minutes per day) do you recover during your working day
because of your usage of mobile devices and wireless technologies?”

r_____1

No Downtime 25 Minutes 26-50 | 51.75 76 Minutes I Unsure
Recovery or less Minutes Minutes or More I

L_____




Q: “How often do you consult your Q: “How many more patients does the

handheld mobile computing device in a handheld mobile computing device allow
normal day for your work related you to see on a daily basis?”
activities?” (Only those respondents whom cited improvements)
' | | | | | | | | | | | | | | | | | | | | l
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Mobility continues to rise in importance in healthcare

Mobility is viewed as key error-proofing tool

Key investment drivers include medication administration,
patient monitoring, records/document management and drug
delivery

Healthcare mobile workers, physicians and nurses have realized
iImmediate benefits and productivity gains due to the utilization of
mobile technologies and solutions
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