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SPIRIT WINS RECOGNITION FOR ITS QUALITY OF SERVICE

Spirit Data Capture Limited, the independent data collection consultancy, has
underlined its commitment to quality by achieving Quality Management

System BS EN 1SO 9001: 2000 accreditation.

ISO 9001 is an internationally recognised standard relating to the quality
management of businesses. It focuses particularly upon the processes that
create and control the products and services supplied by an organisation.

ISO 9001:200 is the latest revision to the standard.

To achieve accreditation, Spirit had to show that it had established
appropriate quality objectives and to produce a documented quality policy. It
had to prioritise its quality objectives to ensure that they were successfully
met; and to develop internal audits to ensure that its quality management

system is maintained.

Under the terms of the latest version of the standard, Spirit also had to show
that its senior executives are closely involved with quality management, and
that its whole approach is customer-focused — part of which is achieved by a

strategy of continual improvement and planning for the future.



Ebbie Khadem, Spirit's Managing Director, comments: “We are delighted to
have achieved 1ISO 9001: 2000 accreditation. As a company, we are
committed to the highest levels of customer service, and we have been
working hard to ensure that we meet all of the requirements of this demanding
standard. It provides our customers with further evidence that we believe in

striving for excellence in everything we do.”

ENDS

Notes for Editors: Spirit Data Capture is based in Preston Brook, Cheshire. The
company is an independent mobile computing and data capture house, with in-depth
knowledge of the latest wireless and mobile computing technologies which boost
productivity and profitability.

Spirit’s capabilities include software application development, mobile computing
technology (e.g. rugged mobile computers), wireless network implementations,
maintenance and other services. Its extensive client base includes a diverse array of
organisations in the utilities, field service, transport and logistics, healthcare,
government and manufacturing sectors.

For more information, please contact Katrina Evans. Tel: 0870 166 2440
Email: jane.orme@spiritdatacapture.co.uk

For press information, please contact Phil Allcock at Allcock Public Relations, on:
02380 849953.



