Press release: 6 July 2004

Spirit Data Capture launches Intelligent Support Limited

Spirit Data Capture, the Cheshire based independent IT solutions house, has
launched Intelligent Support Limited. This new company provides customer care
services for mobile computing and other data collection devices. Intelligent
Support is committed to delivering customer focused support services — quickly
and cost effectively. As well as standard off-the-shelf customer care services,

the company can tailor solutions to suit individual requirements.

Intelligent Support provides pre-installation, installation and post-installation
support for mobile computing and data collection systems. Value added services
include Business Process Reviews, Site Surveys, Pre-configuration and Staging
— for systems preparation and testing. For further information, visit

www.i-support.co.uk or call 0870 166 2441.

Jonathan Bremner, Operations Manager of Intelligent Support commented: “We
have a commitment to delivering exceptional customer service. Intelligent

Support fits perfectly with this strategy.”



Editor’'s notes

Intelligent Support is part of the Spirit Data Capture group of companies and is
based in Preston Brook, Cheshire. Spirit Data Capture is a totally independent
mobile computing and data capture house, with in-depth knowledge of the latest
wireless and mobile computing technologies which boost productivity and
profitability. Its services include planning, design and development,
implementation, and support.

For more information, contact Katrina Evans. Tel: 0870 166 2440
Email: katrina@spiritdatacapture.co.uk

For press information, contact Joanna Everett and Temple Public Relations on:
01628 773128.



